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Trinergy is proud to announce a new addition to our
software support team, Maribel Morales. Maribel comes to
Trinergy with years of experience in the financial service
industry, working as an assistant manager for Citizens
Community Bank located in Broadview, lllinois.
Throughout her time as assistant manager, Maribel
became familiar with all operations of a financial institution,
from working as a teller to marketing and bringing in new
clients. One of her specific duties was the daily balancing
of cash for four regional branches. In addition, she was in
charge of facilitating the bank’s annual audits and is proud
to say the bank consistently scored “above average” and
“excellent” in every review she was a part of. Although she
excelled in book keeping, her favorite memories involved working with the customers. “I
loved meeting new customers and getting exposed to new personalities.”

Maribel’s real world banking experience is complimented by her education, having
graduated from Dominican University with a major in business administration with
minors in both accounting and economics.

She brings her experience to Trinergy as a software support specialist, working closely
with our clients daily. In addition to on-going client support, Maribel facilitates the
training of new clients and is managing the system’s documentation. “I’'m most excited
for the challenge of being a trainer and having my first class to teach. I'm eager to see
what | can do and bring to the table”.

Maribel lives in Melrose Park, lllinois and has been married for ten years. She has two
young daughters, Natalie and Emily, and the family is gearing up for school as Natalie
starts kindergarten next year. When not working or participating in her favorite hobby
(her children) she enjoys watching TV, particularly the reality shows on MTV and The
Food Network. She always makes sure to preface her Food Network watching by
saying, “Don’t ask me to cook what | see on TV, but I'll watch it!”

We are thrilled to have Maribel on board. Be sure to welcome her to the Trinergy family

next time you call our office!



